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F.Neo.1 5-14/2012-KCC/EM

Government of India
Ministry of Agriculture & Farmers Welfare
Department of Agriculti:re, Cooperation & Farmers Welfare
Extension Division

Krishi Bhawan, New Delhi-110012.

X
Dated the ‘Febraary, 2016.
To <

)

APC/Principa! Secretary/Secretary (Agricuiture) of States.

Subject: Text & Voice Based Advisories to Farmers through KCC ang Web
Interface.

Sir/Madam,

Kindly refer to this  Department letter of even number dated 24/01/2013:
02/02/2013, 14/03/2013, 29/9/2014 and 23.12.2014 wherein it was requested that the
Commissioner/DIrector (Agriculture) in the State may Coordinate with the State
Agriculture Universities, ICAR Institutes, Zonal Project Directorate of ICAR and Officers
of Agriculture and Allied Departments in the State ang prepare Short State Specific and
Seasonal Advisories for each month. These text based advisories should be very .brief
(5-10 seconds duration)and 10-15 1 number for €ach month, would be got converted
into Voice based advisories and played through IVR interface of Kisan Call Centres
(KCCs) of respective States while the farmers are on waiting to get Connected with
KCCs Farm Tele Advisors(FTAs). ‘

Many States are regularly providing the advisories, which have been found quite
useful for the loca| farmers.

Since the details from your State are not being received regularly, it is requested

that 10-15 Season Advisories (5-10 seconds duration) €ach month wise may Kindly be
got prepared ang sent to this Directorate regularly.
B con S R bk bk

Yours faithfuily,

, =

T\
(Vijay Rajmo an)

Director (Exten ion)

Copy to:
Commr’ssioner/Directorx(Agriculture) of ail States.
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Gisan Call Centre - Oparational MIS Report for the Month of March 2016

3. List of Operational Call Centres

LA A

Jaipur- 302 001

E-Mail ID - jaipur.kcc@iffco.in

= K!SANCALLCEITERSACROSS'IHE COUNTRY (LEVEL1)
Call Center Location
bt tio Contact Details States Covered
Kisan Call Centre [Ministry of Agriculture), IFFCO Mr. K. Rajesh, Supervisor, KCC,
Kisan Sanchar Limited, Agricultural Technology
1 |& Information Centre (ATIC), ARI Premises;
3 3 #098482 08077
Acharya N.G. Ranga Agricultural University i
(ANGRAU), Rajendranagar, Hyderabad - 500 030 Email ID - hyderabad.kec@iffco.in
] : Mr. Surendra Kumar & Mr. Lallan Singh Patel
Kisan Call Centre (Ministry of Agriculture), IFFCO Supervisor, KCC
2 |Kisan Sanchar Limited, Mithapur Agriculture HOB6513 50863 / #095254 13461 Bihar, Jharkhand
Farm, Rasayan Bhavan, Mithapur, Patna
E - Mail ID - patna.kcc@iffco.in
Kisan Call Centre (Ministry of Agriculture), IFFCO Mr. Manish Singh, Supervisor, KCC
3 [Xisan Sanchar Limited, Plot No. 7, 1st Floor, Mr. Amit Sharma, Supervisor, KCC S
Katewa Bhawan, (Opp. Ganpati Plaza) M.1. Road, #094558 79991 / Delhi, Rajasthan

Kisan Call Centre (Ministry of Agriculture), IFFCO
Kisan Sanchar Limited, IFFCO Bhawan, First
Floor, Shhivranjani Cross Road, Sattelite,
lAhmedabad - 380 015

Mr. Vishal Patel, Coordinator, KCC
#099757 93048
L
E-Mail ID - shmedabad.kcc@iffco.in

Gujarat, Dadra & Nagar Haveli,
= Daman & Diu

Kisan Call Centre (Ministry of Agriculture), IFFCO
Kisan Sanchar Limited, IFFCO Zonal Office, Plot
No. 2 [B&C), Sector 28-A, Madhya
Marg,Chandigarh - 160 002

Mr. Manish Kumar, Mr. Omprakash Saini &
Mr. Mahinder kumar, Supervisor, KCC

H0B6990 18880/ # / #
E-Mail ID - chandigarh.kcc@iffco.in

Haryana, Punjab, Chandigarh,
Himachal Pradest.

Kisan Call Centre (Ministry of Agriculture), IFFCO
6 |Kisan Sanchar Limited, 50 D/C, Gandhi Nagar,
Jammu - 180 004

Ms. Amit Sharma, Coordinator, KCC
#098582 91777
E-Mail ID - jammu kec@iffco.in

Jammu & Kashmir

Kisan Call Centre (Ministry of Agriculture), IFFCO
Kisan Sanchar Limited, KSCARD Bank

Ms. Kusuma K H, Coordinator, KCC

Karnataka, Kerala,

Nikhara, 3, Adarsh Colony, First Floor {Above
ICICI, ATM), Main Road, Adhrtal, Jabalpur (MP)

4094253 45460/ #098262 27523
E-Mail ID - jabalpur.kec@iffco.in

F i =
Premises, Tipusultan Palace Road, #031640 26215 Lakshadw:fa p,b.:r:daman &
Chamarajpet, Bengaluru - 560 018 E- Mail ID - Bengaluru.kcc@iffco.in o
Kisan Call Centre (Ministry of Agriculture), IFFCO Mr. Vikas Shukla & Mr. Aj:gckumar Banke, Supervisor,
i Sanch . Mr.
8 Kisan Sanchar Limited, C/o. Mr. Vimal Kumar Madhya Pradesh, Chattisgarh

Kisan Call Centre (Ministry of Agriculture), IFFCO
9 |Kisan Sanchar Limited, IXSL Office, E/3, Sahakar
Bhawan, Gultekadi Market Yard, Pune - 411 037

Mr. Mukesh Mahajan,Supervisor, KCC
Mr. Samadhan Madhane, Coordinator, KCC

#090219 47984 / #099708 88701
E-Mail ID - pune kec@iffco.in

Maharashtra, Goa

Kisan Call Centre (Ministry of Agriculture), IFFCO
Kisan Sanchar Limited, Old DEE Building, Near
AGro-climatic Research Center, Tamil Nadu
Agricultural University (TNAU), Coimbatore -
641 003

10

Ms. 5. Menaka Sivam, Supervisor, KCC
#099441 48015

E- Mail ID- coimbatore.kcc@iffco.in

Tamil Nadu, Puducherry,
Andaman & Nicobar

Kisan Call Centre (Ministry of Agriculture), IFFCO
Kisan Sanchar Limited, 22- A, Near Gurudev

Mr. Avadhesh Singh, Supervisor, KCC
#90263 23818

2nd Floor, Maa Gouri Complex, In front of Kedar
Gouri Temple, Lewis Road, Bhubaneswar

E-mail. bhubanes\bar kec@iffco.in

11 Uttar Pradesh, Unarakhand
Chouraha, Lakhanpur, G.T.Road Kanpur, Pin- e ls
208024 E-Mail ID-kanpur.kcc@iffco.in
Kisan Call Centre (Ministry of Agriculture), IFFCO Mr. S. K. Nasim, Supervisor, KCC
2 Kisan Sanchar Limited, IFFCO Zonal Office, 8, 741 72839 West Bengal, Sikkim
Acharya J C Bose Road, Circular Court, Kolkata -
700 017 E-Mail ID - kolkata.kcc@iffco.in
i K
Kisan Call Centre (Ministry of Agriculture), IFFCO Mr. Gunin Roy, Supervisor, KCC Arunachal Pradesh, Assam,
13 |Kisan Sanchar Limited, IFFCO State Office, G.S. 488226 42398 Mizoram, Meghaiaya.. Triptura,
Road, Ulubari, Guwahati-781 007 E-Mail ID - guwahati kec@iffco.in Nagaland, Manipur
Kisan Call Centre (Ministry of Agriculture), IFFCO Mr. Nirad Beura, Coordinator, KCC
14 Kisan Sanchar Limited, Plot No.-191,204,205, #94371 15185 Odisha
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Reminder-l

F.No.15-14/2012-KCC/EM
Government of India
Ministry of Agriculture & Farmers Welfare
Department of Agriculture, Cooperation & Farmers’ Welfare
Extension Division

Krishi Bhawan, Nele lhi-110012
Dated the .&% . May, 2016

To

Agriculture Production Commissioner/
Principal Secretary/Secretary (Agriculture) of States

Sub: Text & Voice Based Advisories to Farmers through KCC and Web Interface

SirMadam,

Kindly refer to this Department’s letter of even number dated 3" March, 2016
(copy enclosed) wherein you were requested to make available 10-15 text based
advisories (5-10 seconds duration) each month for playing through IVR Interface of
Kisan Call Centre of your respective Stater These messages are played while
farmers are waiting to get connected with Farm Tele Advisers (FTAs) of the Kisan

Cali Centre and hence, are useful tools for communicating important messages to
the farmers.

2. However, the requisite information from your State is not being received
regularly. In this regard, the details of KCC in-charge of all the States are enclosed.
You are requested to direct your officials to be in_ touch with KCC in-charge of your
State and ensure the messages are sent regularly.

Yours Kaithfuily.

(Vijay Rajmohan)
Director (Extension)
Tel - 011-23386681

/ O Email - vijay. rajmohan@nic.in
Encl : As above (O

1

Copy to : Commissioner/Director (Agriculture) of all States
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